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Camera IP of Qcam (Q1v,Q1m, Q2m) has been changed and Camera cannot 
connect with PC.

Symptom

Please connect Qcam and PC and open MLink or HXLink. 
Camera IP address will be displayed on Camera connection menu 
on software even if camera’s IP and PC’s IP are different.
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Please open HX Utility and change to appropriate 
camera IP.

• MLink

• HXLink 
Please refer to following manual of HXUtility

Set  IP address of PC as follows and reconnect with PC.
Ex) 192.168.10.10 ( Camera IP)
      192. 168. xx. xx    ( PC’s IP )
       XX.XX must be different from the IP address of Camera.

HX utility set camera IP  

https://www.nacinc.com/pdf.php?pdf=/tech-support/pdf/HX-Utility_Set-camera-IP.pdf
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